Terms of Service

Effective Date: March 22, 2026
Last Updated: March 22, 2026

1. Acceptance of Terms
By accessing or using MasterlFM ("Service"), you agree to be bound by these Terms of Service ("Terms"). If you do not agree, you
may not access or use the Service.

2. About the Service

MasterlFM is a paid educational question bank created and owned by Advanced Functional Medicine, LLC ("Company,” "we," "us,"
or "our"). The Service is delivered via a third-party platform, but all Content is independently created and owned by the
Company.

3. Eligibility
You must be at least 18 years old to use this Service. By using the Service, you represent that you meet this requirement.

4. Nature of Content
MasterlFM provides practice questions and educational materials designed to support preparation for IFM-related examinations.
These materials:

* Do not represent actual exam questions

* Are not affiliated with or endorsed by any certifying body

* Are intended for educational purposes only

Purchase and use of MasterlFM does not guarantee exam success. We are not responsible for outcomes related to exam
performance.

5. All Sales Are Final

All purchases are non-refundable and non-transferable. Due to the digital nature of the product, once access has been granted,
no refunds, exchanges, or cancellations will be provided. Chargebacks or payment disputes may result in immediate account
termination and permanent banning.

6. License Grant and Restrictions
MasterlFM content is proprietary and confidential. We grant you a limited, revocable, non-exclusive, non-transferable, non-
sublicensable license to access and use the Content solely for your personal, non-commercial educational use.

You may NOT:
e  Copy, reproduce, share, or redistribute Content
e  Copy or screenshot questions or explanations

Share login credentials or allow others to access your account

Publish or post Content online (including social media, forums, or group chats)
Sell, sublicense, or commercially exploit Content

Create derivative works based on the Content

Compile Content into another database or product

Share screenshots, copied text, or reformatted versions of Content

All rights not expressly granted are reserved. Violations of these terms may result in immediate termination of access without
refund, and/or legal action, including financial damages, where applicable.

7. Accounts and Access
®  You are responsible for maintaining the confidentiality of your account credentials
Accounts are for individual use only and may not be shared
®  You agree to provide accurate and complete registration information
®  We reserve the right to suspend or terminate accounts at our sole discretion

8. Intellectual Property Rights
All Content, including but not limited to:
e Questions
e Answer choices
e  Explanations
e  Text, design, and structure



are the exclusive property of Advanced Functional Medicine, LLC and are protected by applicable copyright and intellectual
property laws. Unauthorized use of Content is strictly prohibited.

9. Prohibited Uses
You agree not to:
e Use the Service for any unlawful purpose
e Attempt to gain unauthorized access to the platform
. Interfere with or disrupt the Service
e  Upload malicious code or harmful content

10. Prohibition on Automated Access and Al Use
You may not:
. Use bots, scrapers, crawlers, or automated tools to access the Service
e  Extract or download Content in any way
e Use Content to train, fine-tune, or develop any artificial intelligence or machine learning models
e Incorporate Content into datasets for Al systems

Any such use is strictly prohibited and constitutes a material breach of these Terms.

11. Content Monitoring and Tracking
To protect our intellectual property, we reserve the right to:

e  Embed digital watermarks or identifiers in Content
e Monitor usage patterns
e Use forensic tools to trace unauthorized distribution

By using the Service, you consent to such monitoring.

12. Account Sharing and Enforcement

Accounts are licensed to a single user only. If we determine that you have:
e Shared your account
e Redistributed Content
e  Violated these Terms

We may:
e  Terminate your account without refund
e  Permanently ban you from future access
e Pursue legal remedies where appropriate

13. Payments and Billing
e Access to the Service requires payment
e  All fees are non-refundable unless explicitly stated otherwise
e  We reserve the right to change pricing at any time

14. Third-Party Platform
The Service is hosted on a third-party platform. We are not responsible for:
e Platform outages
o  Technical issues caused by third-party services
. Data handling practices of third-party providers
Your use of the platform may also be subject to the host platform’s own terms and policies.

15. Termination
We reserve the right to suspend or terminate your access at any time, with or without notice, for violations of these Terms.

16. Anti-Circumvention
You may not:
e Attempt to bypass paywalls or access restrictions
e Disable or interfere with security features
e Exploit system vulnerabilities
Violations will result in immediate termination and possible legal action.



17. Copyright Enforcement

We actively enforce our intellectual property rights. Unauthorized use may result in:
e  Takedown notices
e lLegal action
e Claims for damages and legal fees

18. Disclaimer of Warranties

The Service is provided "as is" and "as available." We make no guarantees regarding:
e Accuracy or completeness of Content
. Uninterrupted or error-free access

19. Limitation of Liability
To the fullest extent permitted by law, Advanced Functional Medicine, LLC shall not be liable for any indirect, incidental, or
consequential damages arising from your use of the Service.

20. Indemnification
You agree to indemnify and hold harmless Advanced Functional Medicine, LLC from any claims, damages, or expenses arising
from your violation of these Terms.

21. Dispute Resolution
Any disputes arising under these Terms shall be resolved through binding arbitration in the State of North Carolina, except that we
may seek injunctive relief in court for intellectual property violations. You waive the right to participate in class action lawsuits.

22. Governing Law
These Terms are governed by the laws of the State of North Carolina, United States.

23. Changes to Terms
We reserve the right to update these Terms at any time. Continued use of the Service constitutes acceptance of the revised Terms.

24. Contact Information
If you have questions about these Terms, please use the contact form found on the page below:
https:/ /www.advancedfxmedicine.com/masterifm



https://www.advancedfxmedicine.com/masterifm

